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Abstract

A Study on the Influencing Factors of KMS Utilization in Military
Organizations by analyzing current use of KMS in Korea Air Force

Gyoo Gun Lim' - Young Jong Lee

The digital economy era is a knowledge-based society. Many organizations have been establishing
KMS (Knowledge Management System), and there are no exceptions in military ones. In this study,
we analyze the influencing factors for KMS utilization in a military organization, which is a
specialized one. For this purpose, we investigate the current status of KMS of ROKAF (Republic
Of Korea Air Force), derive problems and issues, and try to find out solutions for the KMS utilization
in military organizations by analyzing a survey. At first, we derive three characteristics of the military
organization that affect the knowledge sharing : formalization of organization, trust of organizational
culture, and top management’s will. And we verified that the users, who recognize that the top
management has the will for the knowledge sharing, have high recognition for the knowledge sharing
and utilize KMS more than others. This study shows that it is very important for the top management

to participate in the knowledge sharing voluntarily especially in the military organization.

Key Words : KMS(Knowledge Management System), Knowledge Sharing, Military Organization, Air
Force, KMS Ultilization
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