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Web-Based Organizational Memory Acquisition
by Using a Fuzzy Cognitive Map

Kun-Chang Lee"*

Abstract

Knowledge management (KM) is emerging as a robust management mechanism with which an
organization can remain highly intelligent and competitive in a turbulent market. Organization knowledge
is at the heart of KM success. As a vehicle of acquiring organizational knowledge in a distributed
decision-making environment, we applied a fuzzy cognitive map (FCM) technique and proved its
effectiveness in a distributed knowledge management environment. Our approach was applied to the

financial statement analysis problem, yielding a robust result.
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